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To: All Toyota Region General Managers/Vice Presidents ___ Information

From: Bob Waltz,
Vice President, Product Quality and Service Support

Subject: Safety Recall DOT — (D1T) Interim Notification
Certain 2012 — 2013 Model Year Avalon, Camry, Camry Hybrid, Venza, and
Certain 2013 Model Year Avalon Hybrid
HVAC Assembly

As previously announced, on October 17, 2013 Toyota filed a Defect Information Report (DIR) with the National
Highway Traffic Safety Administration (NHTSA) informing the agency of our intent to conduct a voluntary Safety
Recall on certain 2012 to 2013 Model Year Avalon, Camry, Camry Hybrid, Venza, and certain 2013 Model Year
Avalon Hybrid vehicles.

The purpose of this communication is to inform you that Toyota is making available an Interim
Inspection procedure for vehicles covered by this Safety Recall for those customers who are concerned
about using their vehicles prior to the availability of the campaign remedy. Toyot a is continuing to
prepare the remedy. Once preparations are completed, you will receive a notice and additional
instructions.

Condition

Condensed water can accumulate at the bottom of the HVAC unit housing in the subject vehicles if the HVAC
drain hose becomes clogged. Due to the location of the housing seam, which is directly above the airbag
control module, the accumulated water could leak through the seam onto the module. If the circuit board inside
the module becomes wet, a short circuit could occur between adjacent terminals of specific circuits, resulting in
illumination of the airbag warning light. In some instances, the air bag(s) could become disabled or could
inadvertently deploy. An airbag that deploys inadvertently can, under some circumstances, increase the risk of
minor injury or the possibility of a crash. An inoperative airbag can increase the risk of injury in a severe crash.

In limited instances, the power steering assist function could become inoperable because the CAN communication
line in the airbag control module is damaged. Loss of power steering assist results in increased steering effort and
can increase the risk of a crash at low speeds.

1. New Vehicles in Dealership Inventory

As required by Federal law (49 Code of Federal Regulations §577.13), Toyota reminds dealers not to deliver
any new vehicles in their inventory that are involved in a Safety Recall unless the vehicle has been remedied.
Vehicle Safety Recall applicability and completion can be verified through TIS. The Interim Inspection is
NOT a remedy and does not satisfy the Federal regulatory requirements.

Pre-Owned Vehicles in Dealer Inventory

Toyota generally requests dealers not to deliver any pre-owned vehicles in dealer inventory that are covered
by a Safety Recall until the vehicle has been remedied. In this case, until the remedy is available, dealers
should complete the Interim Inspection on any affected vehicles following their sale to a customer and prior
to delivery. Dealers should also be certain to disclose to customers that the vehicle is still subject to a Safety
Recall and that Toyota will send them a notification when the remedy is available. Additional information on
the Safety Recall, including a Customer FAQ can be found at http://toyota.com/recall. If the vehicle currently
has the condition present, be sure to diagnose and repair the vehicle prior to customer delivery. Dealers
should make sure state DMV records are updated as soon as possible with the new owner name and
address.




